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Abstract
This technical report explores requirements for, and mechanisms of, data exchange between service providers and enterprises in the context of the SHAKEN framework. The need for exploration is framed by the following ‘problems to solve’; 1) Businesses needs customers to answer their calls. 2) Businesses need to trust caller’s identity. 3) Customers want context (beyond identity) for business ‘cold calls’. 
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Scope, Purpose, & Application
Scope
· The SHAKEN framework provides an attestation level for a call, providing a baseline level of trust of the TN making the call.  In other words, if a call is fully attested the recipient may be reasonably certain the calling TN is not being spoofed and was generated legally.   
· The SHAKEN framework does not provide a model for how enterprise SIP based services may consume or portray intent, user identification, and/or surrounding context of a call. The data analytics generated by the framework could be mission critical to multiple industries including financial services, health care, consumer services, and utilities.
[bookmark: _Hlk521510174][bookmark: _GoBack]Editor’s Note: expand scope to include originating and terminating enterprise use cases.
Use Cases 
It stands to reason there is a marketplace for data analytics collected by service providers, and/or their analytics partners, to be delivered to the enterprise.  It also stands to reason there is value for enterprises to provide information to service providers to be passed along to a call’s recipient.  
The use cases should be researched with enterprise advocacy groups to flesh out requirements to solve for on the wire.
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Normative References
The following standards contain provisions which, through reference in this text, constitute provisions of this standard. At the time of publication, the editions indicated were valid. All standards are subject to revision, and parties to agreements based on this standard are encouraged to investigate the possibility of applying the most recent editions of the standards indicated below.
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Definitions, Acronyms, & Abbreviations
For a list of common communications terms and definitions, please visit the ATIS Telecom Glossary, which is located at < http://www.atis.org/glossary >.

Definitions
AAA: xxxx.
Bbbb: xxxx.

Acronyms & Abbreviations

	ATIS
	Alliance for Telecommunications Industry Solutions




Overview of SHAKEN



Here we have the classic example of how SHAKEN is utilized, and where we see opportunity to enhance Enterprise scenarios. 
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