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2010 First Half Initiatives &Accomplishments

e OQutage Reporting Advisory Subcommittee (ORAS)
— Issue 009 - Review of Disaster Information Reporting System (DIRS) User

Manual and general use of DIRS
— Issue 011 - Review of Network Outage Reporting System (NORS) User Manual

and General Use of NORS
— OMB DIRS Reply Comments

e Best Practice Subcommittee
— Cyber Security Best Practice Review

* Normalization of Reliability Metrics for FCC-Reportable Service Outage

Data
— Issue 004 — Continued focus on this issue
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2010 First Half Initiatives & Accomplishments

E911 NORS Outage Evaluation Study
— Exploratory review to decide if E911 Task Force is needed

Procedural Service Provider Task Force (PSP-TF)
— Issue 014 accepted in March 2010
— Task Force formed and Rose Fiala & Chris Oberg were appointed to Co-Chair

Biennial Report Release
— Released April 2010

California PUC Request to Access NORS
— NRSC Comments filed March 4, 2010
— NRSC Reply Comments Filed March 19, 2010
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2010 First Half Initiatives & Accomplishments

e CSRIC Participation
— Active NRSC participation on:
— WG2B — Cyber Security Best Practices
— WGA4A - Best Practices for Reliable 9-1-1 and E9-1-1
— WGAC - Technical Options for E9-1-1 Location Accuracy
— WG6 — Best Practice Implementation
— WG7 - Pandemic Planning - Priority Service Requirements

e EastWest Institute Worldwide Cybersecurity Summit
— Leadership invited to represent the NRSC and serve as rapporteur’s
— May 3rd-5th in Dallas, Texas

e North American Telecommunications Damage Prevention Council
(NTDPC)
— NRSC Leadership invited to speak at quarterly NTDPC meeting on NRSC

Initiatives and Best Practices
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2010 Second Half Initiatives

e National Broadband Plan (NBP) Initiatives

— Cybersecurity Information Reporting System (CIRS)
— Expansion of outage reporting requirements to broadband service providers
— Exploration of network resilience and preparedness
— Exploration of broadband communications reliability and resiliency
e Continued CSRIC participation
e FCC Back-up Power NPRM
e 2010 NRSC Annual Report
e Monitor CA PUC Request to Access NORS
e NRSC Leadership Elections
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