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NRSC Full Committee Meeting – PUBLIC 
May 4, 2010 

8:00a.m. –12:00p.m. [ET] 
 

Agenda 
 
1) Welcome and Introductions – Robin Howard & Stacy Hartman   
2) ATIS Overview  – Jackie Voss, ATIS 
3) Leadership Presentation – Robin Howard & Stacy Hartman  
4) FCC Issues Update – Jeff Goldthorp (FCC) 
5) FCC Analysis of Network Outage Reports – John Healy (FCC) 
6) NRSC Work Activity  

a. Best Practices – Rick Krock & Jeff Hubbard 
b. E911 – Robin Howard & Gail Linnell  
c. Mass/Focused Call Overloads – Stacy Hartman 
d. ORAS – Rick Canaday & Rose Fiala  

7) Annual Report Update – Robin Howard & Stacy Hartman  
8) Future Meetings  

a. Wednesday, August 17th  in Snoqualmie, WA 
b. Wednesday, December 7th in Washington, D.C. 

9) Any Other Business  
10) Adjournment 
11) Annual Awards Luncheon (12:00 p.m. – 2:00 p.m.) 


