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Topics for Discussion

e 2011 Initiatives & Accomplishments
e FCC/Leadership Meeting Review
e Upcoming Meetings
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2011 Initiatives & Accomplishments
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2011 First Half Initiatives & Accomplishments

Best Practice Subcommittee

e Partnering with the FCC to review the modified and new Best Practices submitted
to the Communications, Security, Reliability, and Interoperability Council (CSRIC)

to:
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|dentify duplication and/or overlap within the existing Network Reliability
Interoperability Council (NRIC) Best Practices

Ensure each Best Practice has a subject title and/or tagline,
Identify applicable keywords,

Evaluate the Best Practices for additional ways to group them and/or make them more
user friendly.
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2011 First Half Initiatives & Accomplishments

Outage Reporting Advisory Subcommittee (ORAS)

e |ssue 009 - Review of Disaster Information Reporting System (DIRS) User Manual
and general use of DIRS

e |ssue 011 - Review of Network Outage Reporting System (NORS) User Manual and
General Use of NORS

e |Issue 013 - California Public Utilities Commission petition for direct access to the
Federal Communications Commission’s Network Outage Reporting System
database.

e |ssue 015 — Review of Disaster Information Reporting System (DIRS) — Lite
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2011 First Half Initiatives & Accomplishments

E911

e The 911 team, with statistical analysis support from Telcordia, was re-
activated to study NRSC member reported 911 outages. Review analysis
from NRSC member company 911 NORS data to:
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Determine if NRSC member companies or non-member companies were the cause of
the increase reported by the FCC

Trend NRSC member data and over a period of several months
Determine if reporting inconsistencies were a contributing factor in the increase

Verify if NRSC member data was tracking with FCC data reported during quarterly NRSC
meetings
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2011 First Half Initiatives & Accomplishments

NRSC Comments Filed & FCC Meeting

e 2010 Biennial Review of Regulations Administered by the Public Safety and
Homeland Security Bureau

e Modernizing the FCC Form 477 Data Program
e NORS Point of Discovery drop down boxes

CSRIC Participation

e Active NRSC participation on WG2A — Cyber Security Best Practices, WG4A - Best
Practices for Reliable 9-1-1 and E9-1-1, WGA4C - Technical Options for ES-1-1
Location Accuracy, WG6 — Best Practice Implementation, WG7 - Pandemic
Planning - Priority Service Requirements
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2011 Ongoing Activity

e 2010 NRSC Annual Report

e Monitor & Respond to FCC NOIs, NPRMs, PNs

Reliability & Resiliency NOI (FCC 11-55)

Strengthen and Secure America’s Critical Communications Infrastructure NPRM (on May
16t FCC Open Meeting Agenda)

Cyber Security Information Reporting System (CIRS)
Cyber Security Roadmap

e Monitor state outage reporting issues, including CA PUC Request to Access NORS

e Mass & Targeted Call Overload Issue

e CSRIC 3 participation

e Partnership opportunities with the FCC regarding 911, ATIS Next Generation
Interconnection Interoperability Forum (NGIIF), ATIS Performance, Reliability and

Quality of Service Committee (PRQC)
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FCC/Leadership Meeting Review
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Areas of Concern/Hot Items for the FCC

Part 4 Outage Report NPRM
Survivability & Reliability NOI

« 0%

911 Reliability — there is a lot of focus on 911 reliability right now
Adding field to NORS to include discovery date and time
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Have to file report within 2 hours of discovering the outage (not within 2 hours of
meeting the threshold)

No way to know when carriers discover the outage
Creates an enforcement ambiguity

FCC has done a lot of work over the years via Google alert to correlate outages, were
not a large number of events that there weren’t reports on, only do enforcement on
really egregiously late reports

Still have the “red face” test

Purpose is to straighten out the issue so that there isn’t so much ambiguity, some
system impacts

Will be on beta test site for a while before it is in production

Will be on test system in next 2-3 weeks, in production about 2 months after that (Early
June 2011)

FCC believes that they can collect this information because others are putting in the
notes section, an NPRM is not required from their perspective
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Broadband Outage Reporting NRPM

o NRSC has heard rumors that Part 4 will be extended to include Interconnected
VolP, Data, IP Services, and Ethernet and that an NPRM will be released soon.
Can you provide any input on this?

— Will cover interconnected VolP, but not the other things that were listed

— Trying to figure out the right metrics for broadband ISP, interconnected VolP,
backbone

— Thinks the NPRM is very reasonable, have fairly good base of expertise

— Certain assets are singled out and when they are out of service for amount of time,
they should be reportable

— Some things, like interconnected VolP, will be metrics like legacy VolP

— ISP outages can happened that result in degradation in end-user service that it is so
degraded that it is unusable, metrics that include packet loss and jitter, based on
commercial SLAs, seems like reasonable metrics and thresholds

— FCC has been more than open about what they are trying to do, and have bent over
backwards in working this, they don’t want to arrive at metrics that we aren’t
collecting, if there is a better way to do this, they want us to realize that they are
trying to arrive at the best way to accomplish the reporting
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NRSC Work Activity Updates

e Annual Report

e Best Practices Subcommittee

— Will be initiating Best Practices developed during CSRIC (once the final reports are
posted)

e EI11

— Continued tracking and educational opportunities
e Mass Call & Targeted Overload Outages

— Initiating a team to look at this issue

e ORAS
— Completing review of NORS User Manual
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2011 NRSC Face-to-Face Meetings

e Waednesday, August 17th, 8:30 a.m. — 12:00 p.m. (PT) hosted by T-Mobile
in Snoqualmie, WA

e Waednesday, December 7th, 8:30 a.m. —12:00 p.m. (ET) — hosted by ATIS
is Washington, D.C.
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